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Highways Technical Note  
 
Project: : 8-10 Moor Lane, South Shields, NE34 6BZ  
Ref: ST/0140/24/FUL  
Date: 18th July 2025 

 
1.1.1 This technical note provides updating information to the highway authority South Tyneside 

Council (STC) for the above application dated 11th December 2024. 

STC - The layout proposes encroachment into highway land at the north-west corner of the 
shop building/adjacent parking space and the shop building frontage at the north-east corner 
of the site. The Highway Authority will not accept any loss of public highway area as part of 
the development, and it will therefore be necessary to amend the scheme accordingly 
removing highway land from any encroachment. Please also provide an overlay plan showing 
the extent of public highway relative to the proposed layout with the highway boundary 
clearly defined. 

1.1.2 The layout has been updated as shown in Appendix A. 

Notwithstanding the issues of highway land encroachment mentioned above, the proposed 
service area for goods is located to the north-east corner of the development site, accessed 
directly from the highway carriageway edge with no inter-visibility. In addition, no swept path 
of vehicles or details of service vehicles have been provided to show how the servicing 
arrangements could be satisfactorily and safely accommodated, including avoiding any 
reversing manoeuvres of service vehicles on the highway carriageway into the path of vehicles 
travelling along Moor Lane, particularly in close proximity of the Sunderland Road junction 
28m further east. 

1.1.3 The development would be serviced by oil tankers and 10-12m HGVs.  Tracking is shown in 
Appendix B for the worstcase assuming a 16.5m artic.   

The one-way system for the proposed replacement garage has been reversed to the existing 
arrangement, with vehicles proposed to enter the site from the west end and exit back onto 
Moor Lane highway at the eastern end. Reversing the one-way system is likely to introduce a 
situation where vehicles are queuing on Moor Lane eastwards to enter the site, extending to 
the point it obstructs the garage exit onto Moor Lane at the eastern end of the garage 
forecourt. This would result in vehicles neither being able to enter or exit the garage, which 
could also extend queuing vehicles back to create problems at the Sunderland Road/Moor 
Lane signalised junction further east to the detriment of highway safety, interfering with the 
free flow of traffic. 

1.1.4 The one-way system has been amended to ingress from the east and egress from the west. 
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No visibility splay has been provided at the exit point of the garage to Moor Lane, which 
appears to be obstructed by a parked car in one of the 4 parking spaces; north-west corner of 
the building; and sign part way along the shop frontage to Moor Lane. The minimum required 
visibility splay would be 2.4 x 43m based on Manual for Streets standards. Please show 
visibility splay on layout drawing and adjust design/layout accordingly. 

1.1.5 Visibility splays are provided in Appendix C. 

Provide swept paths/tracking of vehicles manoeuvring from the parking spaces fronting the 
shop relative to the highway edge and vehicles parking at the pumps. 

1.1.6 Additional Tracking is shown in Appendix C. 

The swept path/tracking of a service vehicle/tanker accessing and egressing the garage 
forecourt site is shown in the opposite direction of the general one-way vehicular flow 
proposed for the garage. Please provide tracking for the correct direction of vehicle flow, 
unless the current one-way system is to be retained due to concerns raised in point ‘3’ above. 

1.1.7  The one-way system has been amended to ingress from the east and egress from the west. 

Despite the Transport Statement (TS) claiming that the site is served by an ‘excellent level of 
pedestrian infrastructure’ it is very generic in nature and does not represent the immediate 
vicinity of the site, including lack of adequate footway widths and inclusive mobility compliant 
access provision from the existing footway network. Paragraphs 4.1.3 and 5.1.8 of the TS 
states that ‘the larger store would attract more local sustainable trips by walk and cycle’, 
however no improvements are proposed for the increased patronage by those users and the 
improved shopping and ATM facilities on site. It will therefore be necessary to improve 
pedestrian routes for pedestrians including inclusive mobility compliant users to ensure that 
pedestrians have safe routes to/from the facility in accordance with NPPF and in the interests 
of pedestrian safety. This is particularly important given the up sizing of the shop facility and 
provision of ATM which will attract general visitors to the facility and not just drivers wanting 
fuel for their vehicles.  

1.1.8 Footway fronting the building now widened to improve accessibility. 

In respect of point ‘7’ above, it may be possible to utilise some of the highway carriageway 
area to improve pedestrian routes associated with the development and this should be 
investigated further. This is likely to include an extension to the parking restrictions on the 
north side of the Moor Lane carriageway to prevent parking on the narrowed section of Moor 
Lane to assist the provision of a wider footway, in the interests of pedestrian safety. 

1.1.9 Footway fronting the building now widened to improve accessibility.  TROs to be conditioned. 
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SPD6 parking Standards requires 75% provision of 1 car parking space per 30sq.m of gross 
shop floor area, which equates to 5.64 spaces. Parking for petrol stations is by negotiation. 
Notwithstanding any negotiation regarding Based on SPD6 there is a shortfall in car parking 
provision proposed on site relative to SPD6 policy. 

1.1.10 The proposal now includes for 3 standard and 1 disabled space.  In additional to this the 
parking for the fuel (4 spaces)  takes this to a total of 8 spaces.  

The parking space shown closest to Moor Lane appears to include partial highway land, which 
is unacceptable and will need to be amended accordingly, which may necessitate the loss of 
parking space. The manoeuvring for that space may also conflict with pedestrians on the 
limited footway width available due to increased footfall to the shop and ATM.  

1.1.11 This has now been updated. 

Minimum SPD6 Cycle Parking provision associated with a shop is required to be 2 cycle spaces 
per 100sq.m which equates to 4 cycle spaces. Cycle provision for staff is 1 space per 3 staff. 

1.1.12 3 Sheffield stand for 6 cycles is now proposed. 

The cycle parking spaces are shown in a location that is difficult to get to safely and visibility 
may also be obscured by the adjacent sign prejudicing cyclist safety when entering and leaving 
the carriageway. The orientation of the spaces would also be better re-orientated to allow 
more space for bikes relative to the highway edge. See also related point regarding pedestrian 
connectivity to the site. 

1.1.13 The cycle parking is now located in an accessible location adjacent to the building. 

Provide staffing levels proposed for the site and provide details of their expected or known 
travel modes to/from work. 

1.1.14 There will usually be 2 staff on site at anyone time.   

Please clarify if the fuel pumps allow users to pay at the pumps, which will allow people who 
do not use the shop or ATM to fill up and leave straight away reducing potential queuing on 
the Moor Lane. 

1.1.15 Pay at pump will be proposed. 
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Appendix C 
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